
• tlY BAN NHAN DAN 	C()NG HOA Xit HQI CH1J NGHIA VItT NAM 
THANH PHO HO CHI MINH 	Dec lip - Tty do - Ilynh phic 

SO NONG NGHItP VA 
PHAT TRIEN NONG THON 

Sa: qg /1(11-SNN 	Thanh pha frld Chi Minh, ngay/ilthang 01 nom 2021 

Hosca 
Thtyc hien &Ong tic cif each hanh chinh dam 2021 

Thuc hien Quyet dinh sa 4832/QD-UBND ngay 31 thang 12 nAm 2020 en' a 
ty ban nhan dan Thanh pho ban hanh Ke hoach thuc hien ding tac cal each 
hanh chinh teen dia ban Thanh pho nam 2021 v6i chn de la "NAm xay dung 
chinh quyen do thi va cai thin mad truang dau tu tai Thanh pha Ha Chi Minh". 

Ser Yong nghiep va Phat teen Wing thein ban hanh K hoach thuc hien cong 
tac cal each hanh chink nAm 2021, yeti cac nOi dung nhu sau: 

I. MVC TIEU 

1. Myc filen chung 

- Tap trung xay cbmg, then khai d'ang 1)0 va hieu qua Chuang trinh cai each 
hanh chinh giai doan 2021 7  2030, giai doan 2021 - 2025; Chuang trinh cai each 
hanh chinh, nang cao Chi s8 cal each hanh.chinh (PAR Index) Mm 2021. 

- Phan dau Chi sa cai each hanh chinh (PAR Index) nam 2021 xep loai tat 
trer len. 

- Nang cao trach nhiem ngueri dung dau tai cac phong ban, don vi trong 
thuc hien cac nhiem vu ding tac cai each hanh chinh.' 

- T6 chirc thue hien cac hang mix img dung ding nghe thong tin thuOc Da 
an xay dung Thanh pho thanh do thl thong minh va thuc hien Chinh quyen so 
trong linh vue nong nghiep, Wong th8n. 

2. Chi tieu cy the 

a) ye kiem tra -cal cach hanh chinh, kiem tra c8ng vu, viec thuc hien quy 
lac ung xir: • • 

- 
- Kim tra dinh ve cai each hanh chinh gan hoat dOng cong vu: dat 60% 

cac don vi true thuOc. 

- Kim tra dOt xuAt ve cai each hanh chinh gan hout dOng ding vu, tai thieu 
3 dcm vi tivc thu0c/quY. 

b) V& day manh dich vu ding true tuyen mitt dO 3: 

- Phan dau thut hien them 1 2 thil tuc hanh chinh dU dieu kien, cep phat 
sinh ha so tren dich vu ding tnic tuyen. 

- Tang tY 1 ho sd dugc ,xfr 1 tivc tuyen tren tons so Mso duce giai quyet 
(tinh theo 20 thil tvc  hanh chinh dirge din vao live tuyen): dat 90% fro len. 
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c) Va mire dO hai lOng eüa ngtred dan, doanh nghiep: 

- le ngueri clan, doanh nghiep danh gia hai leing di voi giai quyat ha so 
thit tub hanh chinh: dat tir 98% trer lan. 

- 6/6 chi cvc có dux hien thit tvc hanh chinh &Ong khai va cap nhat kip frith 
ty le danh gia hai long teen Trang thongtin dien tir dm don vi. 

d) V giài quyat ha so thu tvc hanh chinh: 

- giai quyat ha so thii tvc hanh chinh dung Ilan: dat 100% (trong do 
c6 80% giai quyat h8 so truere han). 

- 6/6 chi eve ,co tinrc hien thil tvc hanh chinh ding khai va cap nhat kip theri 
tY e  giai quyat ho so thu tvc hanh chinh dung han, truese han teen Trang thong 
tin dien tir dm don vi. 

e) Va xay chrng m8i truerng lam viec then tin 

- 100% van ban, tai lieu giai guyat cong.viee trao dal. Oita the phOng ban, 
don vi dirge thuc hien ten phan mem quan lY van ban ha so c8ng viec, hp thu 
dien tir (trir nhitng van ban mat). 

• - 100% ding chirc, viên chirc lanh dao, quan lY sir dvng thuong xuyen he 
thông thu then tir ding vv trong cling viec. 

- 6/6 chi eve  co thgc hien thil tuc hanh chinh phan daaimg dvng thanh toan 
dien tir trong giai quyat thu tvc hanh chinh 

Va xir lY kin nghi, phan anh cüa ngueri clan, 'doanh nghiep: 

- 100% cac phan anh, kian nghi cüa ngueri clan, doanh nghiep dirge ghi 
nhan, xir l va phan hai day dii; c8ng khai kip then 100% kat qua giai quyet teen 
Trang thong tin dien tir eüa SO va timg don vi &di vei cac phan anh, kien nghi. 

- 100% cac phong ban, don vi xir lY kip then cac phan anh, kin nghi cüa 
nguori clan, doanh nghiep tren Cang tiap nhan va giai dap thong tin dm Thanh 
pho (neu c6). 

g) Va thgc hien ding tac truyan thong va cai each hanh chinh:_ . 

- Thuong xuyen cap nhat thong tin va cal each hanh chinh, cai each tha eha 
va thu tvc hanh chinh,... tai chuyen mvc cai each hanh chinh tren Trang thong 
tin dien tir elm SO va timg don vi. 

- Xay dipg ter gap tuyen truyan hieu qua mo hinh, giai phap v cOng tac cai 
each hanh chinh cüa timg don vi (neu co). 

II. NHIEM VV TRQNG TAM 

1. Cong tic chi 4o, dieu hanh 

- Xay dung ke hoach vá then khai dong b0, c6 hieu qua ck nOi dung Chuong 
trinh cai each hanh chinh giai doan 2021 - 2030, giai doan 2021 - 2025; Chuang 
trinh cal each hanh chinh, nang cao Chi so cai each hanh chinh (PAR Index). 

- Tip tvc kien toan Ban Chi dao va Ta thue hien ding tac cal each hanh 
chinh cim SO va cac don vi theo quy dinh mdri, phii hop veri .dc thilyeu cau citing 
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tac (khi c6 thay di ve nhan sv); -yeu eau thil true:mg don vi phai la ngued trvc 
tiap quan 1Y, chi dao cong tac cai each haph chinh tai don vi. 

- Tang cuemg kiam tra clang tac cai each hanh chinh, kiam tra dot xuAt viec 
thvc hien ding vv, quy the Ong 'dr; dc biet kiam tra trach nhiem ngued dung 
dau trong chi dao, dieu hanh ding tac cai cach hanh chinh va ket qua thvc hien 
the chi tieu cai each hanh chinh. 

- Lang ghep so kat hang quY vi'ac thvc. hien c8ng tk cai each hanh chinh 
vao hop giao ban Sor, de thao luan, thong nhat thvc hien hieu qua citing tac cal 
each hanh chinh. 

, 	• 
- Thuemg xuyen theo 	thu thap kien cita nguoi clan, doanh nghiep và 

tren bao chi, tir do nghien elm, de ra ck giai phap cai each hanh chinh cling nhu 
kip thoi phat hien, xir 132 nghiem cac hanh vi nhiing nhieu, gay kho khan dm 
ding chüc, vien chirc trong thi hanh cling vv. 

- Tiap tic dã ra .va to chile thvc hien cac giai phap cai thin, khac phvc han 
cha, thiau sot trong ding the danh.gia, xac dinh Chi so cai each hanh chinh (PAR 
Index) dm S& va cac don vi. 

- Khuyen khich c8ng chirc, vien chic dua ra d xuat, sang kian; chit &Ong 
phat hien nhang mo hinh, giai phap tong .cong tac cai each hanh chinh da nhan 
rOng tai cac phong ban; don vi twt thu0c. 

- To chire tap huan va cà c8ng chirc, vien chire tham gia cac lop bai duang, 
cap nhat kien tithe lien quan ding tac cai each hanh chinh do sa nganh Thanh 
pho to 

2. Cai each the che 

- Xay dvng k'a hoach, tham mutt va trinh ty ban nhan dan Thanh pha ban hanh 
van ban quy pham phapluat la caz chinh sach linh vve Wing nghiep, Wing thon. 

- Tip tic tham muu, trinh Uy ban nhan dan Thanh pha phe duy'at cac CO cha, 
chinh sach dc thO phvc vii cho ding tac quan ly cna nganh: chinh sach khuyen 
khich chuyen dich co cau nong nghiep do thi; dinh mat kinh te ky thuat khuyen 
nong ten dia ban Thanh pho; chinh sach khuyan khich phat trian hop tac, lien ket 
san xuat va tieu thy san pham nong nghiep tren dia ban Thanh 

- Ra soat, hoan thin tha cha dai voi tinh vcrc cua nganh, mai quan h phai 
hop trong giai quyet cong viec theo chirc nang, nhiem vit cOa cac phi:mg ban, don 
vi; che dO hop, che do bao cao trong h thong co quan hanh chinh nha nuot. Tiep 
nhan, 	phan anh, kian nghi cna nguoi clan, doanh nghiep \la quy dinh hanh 
chinh, thn We hanh chinh. 

- Tip tvc ra soat va danh gia tinh kha thi cac van ban guy pham phap luat 
khi trien khai vao thvc tign cna nganh chua pima hop de de xuat Trung ucmg, 
Thanh pho sira doi, bac sung phu hop. • 



3. Cal each thii tyc hanh chinh 

- Xay dvng ke hoach, tham muu va thvc hien ding tao kiem soat thil We 
hanh chinh eüa nganh; kien toan nhan sr can be dau m& kiem soot thà Wc hanh 
chinh tai 6 chi eve  (khi c6 thay dôi v nhan sv). 

- Tang ,cuang trach nhiem eüa nguai &nig deu. tai 6 chi eve trong cai each 
va giai quyet thn We hanh chinh; ket qua thvc hien la co so xem xet mire de 
hoan thanh nhiem vv eüa nguti dung dau chi cvc. 

- DM mai trong tham mini trinh l'.Jy ban nhan dan Thanh ph a cling be danh 
mvc thil We hanh chinh; thvc hi'en niem yet, ding khai thfi tvc hanh chinh; lay y 
kien dôi voi dv than van ban quy pham phap luat c6 nOi dung quy dinh thu We 
hanh chinh, nham fiat kiem then gian, don gian hóa, thong nhat, thuan lgi cho 
nguOri• dan, doanh nghiep. 

- Te chfre ra soat, danh gia, d xuat don gian hóa, chuen hela v thanh phan 
ho so, cac buoc thvc hien trong quy trinh nei be, quy trinh lien, thong giai quyat 
thil We hanh chinh tai  Be phan tiep nhan va tra ket qua, teen Ging dich vçi ding 
trvc tuyen cüa Thanh pho va Cling dich vv cong quec gia. 

- Ph& hop te chat tip nhan, >dr 1 va cong khai kat qua xü I phan anh, 
kien nghi eüa nguiri clan, doanh nghiep den Cong 'dich vv cong Thanh pho va 
Cong dich vv cong quec gia; chU tong vai trO, trach nhiem cüa ngued dung day 
pheng ban, don vi ttvc thuOc trong xfr lY phan anh, kien nghi. dam bao dung thoi 
gian quy dinh. 

- Phei hop thvc hien Deng dich vii deg va. He theng thong tin met cfra dien 
tfr gan veri danh gia viec giai quyet thn tin e hanh .chinh teen moi trueng dien dr. 

-.Thvc hien dong be va nang cao chat lucmg thtrc hien co che met cira, met 
dm lien thong gitta cac phong ban, don vi tvc .thuOc va gitra SO I/6i Van phong 
fJy ban nhan dan Thanh ph o va cac so., ban nganh, Uy ban nhan dan quan huyen 
trong giai quyet thu tvc hanh chinh. 

- Tip We tuyen truyen, van deng, Ichuyen khich ngubi dan, doanh nghiep 
tham gia thvc hien thU. We hanh chinh tren Cong dich vii c8ng trvc,tuyen mire do 
3; qua dich vv buu chinh ding ich (butt dien) dam bao hieu qua, gan yeti nhu cau 
cua nguoi dan, doanh nghiep 

- Tip We ra sok, tham mini trinh lily ban nhan dan Thanh ph e cong be quy 
trinh nei be va lien thong giai quyet thU We hanh chinh cUa ngarih lchi BO Ming 
nghiep va Phat trien nong thon thay dôi, be sung va ding b8 thu We hanh chinh. 

- Kiem tra, danh gia dinh ket qua te chirc trien khai thve hien.giai quyat thu 
We hanh chinh tai  BO phan tiep nhan va tra ket qua 6 chi cvc, ding chat, vien chire 
va ngued dung deu theo quy dinh; ket qua to chirc thvc hi'en quy dinh ve che de 
hop, che dO bao cao tai SO va cac don vi ttvc thuOc'. 

Nghl dinh so 61/2018/ND-CP ngay 23 thang 4 nam 2018 dm Chinh phU ye tux hien ca che met dm, met dm 
lien thong tong giai quyet thU tuc hanh chi* Quyet dinh sO 45/2018/QD-TTg ngay 14 thang 11 'lam 2018 dm 
Thfi Wang Chinh phU quy dinh che 40 hop trong quail ly, (lieu hanh cUa cac ca quan thuOc h thOng hanh chinh 
nha mac. 
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- TO chirc dOi thoal ved nguai dAn, doanh nghiep ve thit tvc  hanh chinh king 
ghep vao hOi thao, tap huan chuyen de cna nganh, kip then c6 bin phap did° g5 
cac kho khan, vuong mac cho ngued dan, doanh nghiep dau tu vao linh we 
nong nghiep, Wong thon. 

4. Cal each tO chat bi) may hinh chinh nha ntrerc 

- Tap trung trien khai kien toan, sap xep ta chirc 1)0 may cac phi:mg ban, 
don vi ttvc thuOc phi hop \Ted dc diem cüa Thanh phe va quy dith m6i2, tranh 
trimg lap, chong cheo chirc nang, nhiem vv trong timg phemg ban, don vi. 

- Tang cuemg cong tac thanh, kiem tra vice thvc hien chile nang, nhiem vv, 
quyen han, co cau t6 chuc b0 may va bier' the hien c6 eüa cac phong ban, don 
vi; trong do dam bao so ltrong cap ph6 tai cac pile:mg ban, don vi theo quy dinh; 
dam bao sir dvng, 1700 tri cong chirc, vien chirc theo dung you cau vi tri viec lam 
va quy dinh phap luAt. 

- Tip tie thvc hien co cheüy quyen v nang lucmg tru6c thbi han, nang 
hung thueng,xuyen hang q4, xet tuyen vien chirc, sat hach viên ch*c sang 
cong el-lac, chap thuan cho clang chuc — vien chile nghi phep di nu& ngoai... 

- Tie') tic thvc hien cac nhiem vv than cap quan brr nha nuot cüa nganh ve 
thvc hien cac chinh sach, chuong tririh, de an 11.6 try ngueri dan, doanh nghi'ep 
trong linh vvc nong nghiep, nong them. 

- Tham muu va theo d5i, kiem tra va danh gia hi'eu qua co che fly quyen: 
Oy ban than dan Thanh pho fly quyen Giarn doe SO 147 giai quyet cac 
hanh chinh nth we thily lgi, Chit tich fJy ban nhan dan quan huyen üy quyen 
Chü tich fly ban than dan phubng xa thvc hien 2 nhiem vv 11th we kiem lam3. 

5. Cal each che do, cong vy 

- Ong k hoach va eü cong chirc, vien chdc tham gia cac lap dao tao 
eüa Thanh ph0; tO chirc tap huan, boi clueing nghiep vv chuyen mon cho ding 
chirc, vien chirc theo vi tri viec lam dã dirge phe duyet. 

- Tip tvc thvc hien dung quy dinh va dam bao day chi the do, chinh sach 
cho cong chirc, vien chirc va nguen lao dOng. 

- C8ng khai, minh bach va d6i mai hinh thlre xet tuyen vien chfrc tai cac 
don vi sunghiep. Sir Ong, dao tao, quy hoach, bo nhiem, luan chuyen va danh 
gia, phan loai c8ng chit; vien &ire theo dung quy dinh. 

- Thvc hien thi tuyen chirc danh lanh dao, pan l tai cac pile:011g ban, don vi 
live thuOc khi dirge fJy"ban nhan clan Thanh ph8 trien khai. 

- Trien khai thvc hien quy dinh v chinh sach thu hut chuyen gia, nha khoa 
h9c vao lam viec tai Trung tam C6ng nghe sinh h9c. 

2  Ngh1 dinh sO 107/2020/ND-CF ngay 14 thang 9 nam 2020 dm ChInh phU sim d6i, b6 sung mOt so diet' cna 
Nghl dinh sO 24/2014/ND-CP ngay 04 thang 4 nam 2014 dm Chinh phn quy dinh tO chisc cdc ca quan chuyen 
mon thuOc UBND tinh, thanh ph6 tnrc thuOc Trung acing. 
3  Khoan 2 Diu 8 tai Ngh1 dnth sO 06/2019/ND-CF ngay 22 thang 01 nam 2019 dm Chinh phn vã khoan 3 Dieu 10 
tai Nghidinh sO 160/2013/ND-CF ngay 12 thang 11 nam 2013 dm Chinh 



- Tang cueing kiem tra dOt  xuat; dinh kST viec thuc hien quy t&c img xir, van 
hoa &mg sia va thuc thi c8ng v.0 tai cac pheng ban, dan vi trvc thuOc. 

6. Cal cfich tai chinh cling 

- Thuc hien giao du toan va huong dan dan vj thuc hien ngay tir dau nam 
2021 ding quy dinh. 

- Trien khai, giam Sat viec thgc hien to chit, to chiu trach nhiem va tai 
chinh cüa cac dan vi hanh chinh, dan vi sr nghiep va don vi nghien ciru khoa 
h9c.theo Nghi dinh so 130/2005/ND-CP ngay.17 thang 10 nam 2005, Nghi dinh 
so 117/2013/ND-CP ngay 01 thong 01 nam 2013, Nghi dinh sa 54/2016/ND-CP 
ngay 14 thing 6 nam 2016 va Nghi dinh so 141/2016/ND-CP ngay 10 thong 10 
nam 2016 cira Chinh phit. 

, 	• 	, 
- Tang anang cOng tic kiem sok doi voi don vi hanh chinh, dan vj su nghiep 

trong viec sir chmg co hieu qua tai san ding, kinh phi tit ngan sach . nha nuam, dc 
bit la viec cling khai, minh bach, clan chii ve tai chinh, thoc hanh fiat kiem, chang 
rang phi. 

7. Hin dai hoa nn hanh chinh, xay dkrng va phat trien chinh quyen 
din t& 

- Tip tvc thoc hien cac hang muc img dung cling nghe thong tin thuOc Da 
an xay dung Thanh ph6 thanh do thi thong minh va Chuy'en dai s6 trong 11th 
voc nong nghiep, nting thon. 

- Day math ling dung ding nghe thong tin tr6ng quan ly, diau hanh hoat 
dOng cüa nganh; trong phoi hap gala cac phong ban, don vi bye thuOc, nhat la 
trong phuc vu nguai dan, doanh nghiep va ma rOng viec sir dung Iran nen tang 
din thoai thong minh 

- Tip We cai filen phan mam quan 1ST van,  ban ha sa c8ng viec cüa So va 
cac don vi; kiem tra viec thut hien he thang p,han mem dam bao viec gIn, nh'an, 
lien thong van ban din tir giita cac phong ban, dart vi tivc thuOc va cac dan vi 
lien quan. 

. - Tip tic sir dung hOp thu dien tir, chit 	s'a, chimg.thoc -din tlr trong 
hoat dOng dm So va don vi. 

- Cac chi cue có thuc hien thii tie hanh chinh tier, tuc duy tri, cai tien theo 
thang quan 1ST chat luang tieu chuan quac gia TCVN ISO 9001:2015 va ISO 

din 
- Tip tuc ba tri phucmg tin lam viec cho dOi ngQ cong chirc, vien chuc tai 

cac phong ban, dan vi true thuOc, dam bao cho ding chirc, vien chirc thuc hien 
tot nhiem vu chinh tri cüa .nganh. 

8. Khao sat, danh gia sty hai long 

- Di mai phucmg thirc khao sat so hai long clia ngueri clan, doanh nghiep 
bang phieu khao sat tai cac chi cue co giai quyet tholuc hanh chinh. 



- Nghien cfru meichuyen moc.thu thap danh gia hai long clad ngueri dan, 
doanh nghiep teen Trang thong tin din 	Ser va cac don vi doi volt so phoc 
vi ciaa pheng ban, don vi toe thu0c. 

- nap tic phi hop Butt dien Thanh ph& ty ban Mat tan T6 quaic Viet 
Nam Thanh pith thoc hien Chumg trinh phoi hop giam sat tinh than trach 
nhiem, thai do giao tiep, ung xir dm cong chIrc, vien chi:re trong qua trinh giai 
quyat cong viec, h6 so th9 toc hanh chinh va khao sat so hai long dm ngueri dan, 
doanh nghiep. 

9. COng tic truyen thong 
- Xay (long va tri6n khai ka hoach ding tac thong tin, tuyen truyan cai each 

hanh chinh phi' hop vori tinh hinh mOi, chit trong tuyen truyen den nguiOi dan, 
doanh nghiep cac giai phap cai each trong thoc hien thir toc hanh chinh cüa 
nganh bang nhieu hinh thirc ten Trang thong tin din tà va cac cuoc hOi  thao, 
tap huan cüa nganh. 

- Bien soan va ph& hanh ter gap thong tin tuyen truyan cac chi tieu those 
hien cong tac cai each hanh chinh da kY cam kat, the thn toc hanh chinh thvc 
hien tren dich. v9 cong trkrc tuyen mire dO 3 Ara dich \to bin chinh cong- ich phO 
hop vOi nOi dung tuyen truyen cho timg dôi Wong ngueri dan, doanh nghiep va 
cong chirc, vien eh& ca nganh. 

- Cai tien nOi dung chuyen mvc  cai each hanh chinh teen Trang thong tin 
dien tn.  cüa SO va cac don vi troc thu0c, giOi thieu cac m8 hinh, giai phap trong 
thkrc hien cong tac cai each hanh chinh. 

KINH PH! THIIC HItN 

1.,  Kith phi thkrc hien Ka hoach cai each hanh chinh nam 2021 duct b6 tri 
tir nguon ngan sach nha nuorc. 

2. Cac don .vi xay clong kinh phi thvc hien cac nhiem vo cna Ke hoach cai 
each hanh chinh nam 2021 trong do toan ngan sach hang nam dirge cap c6 tham 
quyen phe duyet. 

IV. TO CHIYC THIIC HItN 

1. Thii truieng cac dun vi trut thuOc 

- Xay dvng va th chIrc thoc hien Ke hoach cal each hanh chinh nam 2021 
dm don . vi dam bao Wan dO va cac chi tieu da ra; trvc flap chi dao, quan 1Y, day 
math ding tac cai each hanh chinh tai don vi. 

- Tham mutt SO trian khai, dam bao thvc hien c6 hieu qua cac fiat chi, tieu 
chi thanh phan dm Chi s6 cai each bath chinh theo 11th vkrc clugc giao, phan 
cOng co the cac phong ban, tram trai coo lien quan phi tech the tieu chi, tieu chi 
thanh phan. 

, 	• 
- Tham mutt SO tip tie hoan thanh, trinh HOi clang nhan clan va Oy ban 

nhan dan Thanh pith ban hanh van ban quy pham. phap luat la co che, chinh .sach 
cüa nganh theo chfrc nang, nhiem vix dugc giao. 
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- Duy tri va cài lien He thong quan 15/ chat lucmg tieu chuan quoc gia TCVN 
ISO 9001:2015 vá ISO dien tir doi voi viec thvc hien caz thu We hanli chinh. 

- Lay kat qua, hieu qua, giai phap trong clang tac,  cai each hanh chinh da 
lam can cif, dieu kin binh xet thi dua, lchen thuang, xet huemg thu nhap tang 
them cho c8ng chüc, vien chirc. 

- Dinh lck bao cao ket qua thvc hien  cai each hanh chink 3 thang, 6 thang, 9 
thang, nam.giri va Van phOng SIO qua hp thu din tir (dmkiet.snn@tphcm.gov.vn) 
the() dung thed gian quy dinh; km 3'7 khong gin van ban giay (ban hanh ke hoach 
truac ngay 30 thang 01, bao cao qu)2, nam giri fru& ngay 25 thang 02, ngay 25 
thang 5, ngay 25 thang 8 va ngay 20 thang 11 nam 2021). 

2. Giao cac phong ban 

a) Van phong 

- Tham muu thvc hi'en ding tac chi dao, diau hanh ding tac cai each hanh 
chinh; cai each the cha; cai each thii tue hanh chinh va hi'en dai Wm nen hanh 
chinh, xay chmg va phat trien chinh quyen din 

- Chu dOng tham num va huong clan phat dOng cac phong trao thi dua va 
cai each hanh chinh va to tic danh gia khen thuong. 

- Tham nuni tip nhan va xO 17 phan anh kian nghj cüa ngueri dan, doanh 
nghiep va quy dinh hanh chinh, thu We hanh chinh; huong clan cac chi cue to chicc 
thvc hien co che mOt cOa, mOt dm lien thong trong giai quyet thu we hanh chinh. 

-,Xay dvng ka hoach, bao cao kat qua thvc hien hang qu)2, nam vã danh gia 
Chi so cai each hanh chinh ten phan mem cai each hanh chinh cüa Thanh pho 
theo dung thin gian quy dinh. 

b) Phong Ta chirc Can b0: 

- Xay dvng ka hoach dao tao,- boi &tang c8ng chire, vien chirc cho h thong 
chinh tri cOa SO va tang hop bao cao qu57, nam theo dung theri gian quy dinh. 

- Trian khai thvc hien tieu chi, lieu chi thanh phan 0 n'Oi dung cai each t6 
chile b0 may hanh chinh, cai each che dO cong vv. 

- Tham muu sap xep, kin toan cac phong ban, don vi theo quy dinh tai 
Nghi dinh sa 107/2020/ND-CP ngay 14 thang 9 nam 2020 coa Chinh phü sim 
di, ba sung mat sa diau cüa Nghi•dinh sa 24/2014/ND-CP ngay 04 thang 4 nam 
2014 dm Chinh phü guy dinh to chirc cac co quan chuyen mon thuOc fly ban 
nhan dan tinh, thanh pho trvc thuOc trung uong. 

c) Phong Ka hoach Tai chinh: 

• - Tip tic huong clan cac don vi tivc thuOc Owe hien theo Nghi dinh sa 
130/2005/ND-CP, Nghi dinh sO 117/2013/ND-CP, Nghi dinh sa 54/2016/ND-
CP vá Nghi dinh sa 141/2016/ND-CP eua Chinh 

- Dinh kjf kiam tra, huong dan dan vi sir dung kinh phi, quanlYT tai san nha 
nuoc hieu qua va dung quy dinh. 



- Trien khai thvc hien tieu chi, lieu chi thanh phan4O nOi dung cai each tai 
chinh clang. 

3. Cong doan, Doan Thanh nien Sä day manh c6ng tuyen truyen mvc  tieu, 
nhiem vi Ara giai.phap thve hien dog tac cai each hanh chinh cüa nganh den vth 
doan vien, thanh nien, ngtred dan va doanh nghiep. 

Tren day la 1(6 hoach tinic hien cong tac cai.cach hanh chinh ;Am 2021 dm 
So Ming nghiep va Pilaf • 'n Wing thon, de nghi thu twang cac pheng ban, dun 
vi trien khai thkrc hien 

Noi &gin: 
- Oy ban nhan dan Thanh ph6 (dez b/c); 
- So NOi NT; 
- Dang ay, Ban Gam d8c So; 
- C8ng doan, Doan TN Ser; 
- Cac phong ban, don vi thuOc So; 
- Ban QLDACNNN-PTNT; 
- Lull: VT, (VP-DMK), 547 
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N 	,. Nhiem vy cy. ill& \ NONG mol  j 
. 	V.',..N 	' ,'"-' 

A ) , San pham Cu quan chii tri . A. Ca quan phm lbw Thiri gian 
thin hien 

Chi 
chit 

.1. 
i_c.,_,-,--, 	, 

Cong tac chi dyo, dieu hanh dialianh chinh (vitt tat CCHC) 

1.1. 

Xay dung ke hoach va trien khai dting bO, 
co, hieu qua Chuang trinh CCHC giai 
doan 2021 — 2030, giai doan 2021 — 2025, 
Chuang trinh CCHC, nang cao Chi .st:p 
CCHC (PAR Index) . 

, 
KO hoach Van phong Sec 

Cac phOng ban, dati vi true 
thuOc 

Sau 10 „lam 
viec ke tir 
ngay fl.y 
ban nhan 

dan Thanh 
ph6 ban 

hanh 

1.2. 
Kin toan Ban Chi dap va TO thuc hien 
ding the CCHC dm Ser va dcm vi 	• 

Quye-t dinh  Van phong So va - 
cac don vi 

Cac phOng ban, don vi lien 
quan 

Trong yang 
10 ngay 
lam viec 

khi c6 thay 
dai nhan su 

1.3. 
So k&kat qua thuc hien ding tac CCHC 3 
thang, 6 thong, 9 thang, nam 2021 

Ba,o ca,o Van phOng Ser Cac phong ban, don \di true 
thuOc 

Thang 3, 6, 
9 va thang 

12 nam 
2021 

' 

L6ng 
gheP , vao 
hop 
giao 

 ban 
Set 

1.4. 

T6 chi:re kiem tra dinh k3r dat,60% cac don 
vi true thuOc, dac ,biet kiem tra trach 
nhiem ngued clang dau trong chi dao, die

• u 
hanh cong tac CCHC va ket qua thurc hien 
cac chi lieu CCHC 	- 

• 

Ke hoach, 
Bao cao 

Van  phOng SO Cac phong ban, don vi true 
thuOc 

Thang 3 ban 
hanh ke 
hoach va 

kiem tra hoan 
thanh tarot 

thang 9 



STT Nhi§m vy cy the San pham Co quan chit tri Co quan phai hysp 
Th?ri gian 
thtyc WO 

Ghi 
cho 

1.5. 
Trien khai c8ng Mc danh gia, xac dinh Chi Van ban, 

Quyet dinh 
c8ng ho 

Van pheng Ser Cac phong ban, don vi trgc 
. 

Trong nam
thu9

„
c 2021 s6 CCHC (PAR Index) cim SO va the don 

vi trirc thuOc 

1.6.  

Khuyen khich vien chile c6 nhtmg mo hinh, 
giai phi') hieu qua trong clang Mc CCHC, 
nhat la thgc Men nhiem vii oh nganh dang 
ky 'ffGiai thtremg sang tan Thanh ph6" 

Van ban, bao 
cao ket qua 

Trung tam C8ng 
nghe sinh h9c 

Cac phong ban;  don vi trgc 
thuOc 

Trong nam 
2021 

Phat dOng phong trao thi dua ve along tac 
CCHC 	 - 

Ke hoach, 
Bao cao 

Trong Mm
1.7. Van phong SO 

- 
Cac phong ban, don vi trot 
-thuOc 2021 

1.8. 

100% phan anh, Men nghi ciia nguari dam, 
doanh nghiep dirge xü 12 va cong khai kip 
th8i; kip theri phat ffien, xi: lY nghiem cac 
hanh vi thing nhieu, gay kho khan- 	mita 
c8ng chgc, vien chirc trong thi hanh ding 
vg (lieu c6). 

Van ban 
tham mini 

Van_ pho,  ng SO Cac pheng ban, don vi trgc 
thuOc 

Trong Mm - 
2021 

T6 chirc b6i duor'ng, cap nhat kin thgc, 
nang cao trinh de, nang lgc cho dOi ngli 
lam clang tac CCHC, soon than van ban 
hanh chinh va van ban quy pham phi') 

Ke hoach, 
bao cao 

Trong Mm
1.9. Van phong Sor 

Cac pheing ban, don vi trgc 
thuoc 2021 

luat tai cac phong ban, don vi trgc thuOc 

2. Cal each the che 

Xay dimg ke hoach, bao cao ra soat, he 
thong hem „van ban quy pharn phan luat 
Mm 2021 

Kt hoach, 
Bao cao 

Trong Mm
2.1. Van phong SO.   

Cac phong ban, thin vi trim 
thuOc 	' 2021 

2.2. 
Don d6c lien dO xay chmg, tham minivan, Van ban,  Van phong 

Cac pheng ban, don vi trim 
thuOc 

Trong Mm
SO. 2021 ban quy pham phan luat thuOc tham quyen 



STT Nhitm vy cn tht San phAm Co quan chii tri A  Co quan ph 	hop Thiri gian 
tittle hitn 

Ghi 
chit 

ban hanh cila fly ban nhan dan va HOi 
ding nhan dan Thanh pha 

2 3. . 
• 

Xay dtm g ka hoach, bao cao theo deli tinh 
, 

Ke hoach, 
Bao cao 

Van phong so  Cac pheng ban, dun vi true 
thuOc 

Trong nam 
2021 hinh thge hiten phap luat Warn 2021, 

• 
2.4. 

Tham muu, bao cao ch8 do hyp, cha dO 
bao can tong N thang co quan hanh 
chinh nha nuerc 

Van ban bao 
cao 	., ' Van phong.  SO Cac pheng ban, don vi trvc 

thuOc 
Trong nam 

2021 

3. Cal cach thti tyc hanh chinh (vitt tit TTI1C) 

3.1. sok va don gian haa tha tyc hanh chinh Ka hoach, 
Bao cao 

Xay dung kg hooch, bao cao ding tac la  
Van pheing SO Cac chi cyc true thuOc Trong nam 

2021 Mm 2021 ten pit, 	main kiarn soat 
TTHC caa Thanh phO 

3.2. 
Kien toan nhan str can b0 kiam sok 

• • 
. TTHC dm the chi cyc (Ida c6 thay di o ve 
nhan six) 

Van ban da 
xuAt  Van phong SO Cac chi cyc film thuOc 

Trong nam 
2021 

3.3. 

Tang cueing trach nhi'em dm nguai ding 
Mu tai  6 chi cyc trong cai each vá giai 
quyet tha tic hat+ chinh; di mad trong 
tham mtru trinh fly ban nhan dan Thanh 

Van ban 
tham muu, Cac chi cyc true 

thuOc Van phong SO Trong nam 
2021 mo hinh va 

giai phap ph a &Ong bii; d6ng tiled thgc hi'en niem 
yet, cong Thai tha tyc hanh chinh 

3.4. 

TO chirc ra soat, danh gia, de xuat don gian 
Ma TTHC; xay dtrrig quy trinh nOi ho,  quy Van ban 

tham muu 
' Cac chi eye true 
thuOc Van phong SO Trong nam 

2021 trinh lien thong giai guy& TTHC trinh ty 
ban nhan dan Thanh phi!) ph'e du).* 
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STT Nhiem vy at the 	S in phim  Cu quan chii tri Co quan phOi lbyp Thai gian 
thtyc hien 

Ghi 
che 

3.5. 
Te chirc ti6p nhan, xit 13? va ding khai ket 
qua xir bi phan anh, kien nghl cila nguin Van ban 

' thuOc 	- 
Cac chi cue true Trong 

Van ph6ng Se', 	. 
na'm 

2021 
dart, doanh nghi'ep 

3.6. 

De ra eac me hinh.,,giai phap tang ti le tiep 
nhan, tra kat qua hoc so TTHC tren ditch vuMO 

ding ich 	, 
ding t ruc tuyen mire de 3 va btru 	chinh 

hinh, giai 
phap 

6 	chi 	cue 	true 
thuOc 

Van phOng Set 
Trong nam 

2021 

17. 

Tiep tuc thuc hien Ceng dich vii  ding va 
He thong thong tin met cira (lien tit gan 
voi &nit gia yiec giai quyet thii hie hanh 
chinh tren mei toeing din tit 

Van_ ban , 6 	chi 	cue 	true 
thuOc 

Van phOng Se 
Trong narn 
. 	2021 

3.8. 	• 

Kiem,  tra, danh gia dirth l(ST 10 chi se ket 

Van ban, bao 
, 	- 

cao 
Van phOng 	SO . Cac chi etc hvc thucc Trong nam 

2021 

qua to eh& trien khai thuc hien BO phan 
mOt dm tai 6 chi cue, ding chile, vien chile 
va ngued thing dau trong yiec giai quye 

•
t thil 

tie hanh chinh theo quy dinh 

3.9. 
Te eh& doi thoai yeti nguai clan, doanh HOi thao, hei 

nghl, tap 
huan 

_ 	. 
b 	chi 	cue 	true • 
thu'ec 

Ca c phOng ban SO 
Trong nam 

2021 nghiep ye thii tve hanh chinh long ghep vao  
hei thao, tap huan chuyen de dia nganh 

4. Cii each to' chtic bo may hinh chinh nha ntric 

4.1 .. 

Tap trung trien khai kin than, sap xep te 
chirc bo5 may cae ph6ng ban, don vi theo 
quy dinh tai.Nghl dinh so 107/2020/ND- 

van ban  .. PhOng TO eh& 
Can be 

Cac pheng ban, don vi true 
thu'ec 	. 

'Prong narn 
2021 

CE ciia Chinh phi]. 	. 
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STT Nhiem vy cu the A Sin pham Co quan chi' tri Cu quan phin hop Thin gian 
time hien 

Ghi 
chti 

4.2. 

Tang men eong tac thanh, kiem tra viec 
Ke hoach, 
Bao cao 

Phong 	TO 	chIrc 
Can be 

Cac 'phOng ban, don vi trvc 
thu'Oc • 

Trong nam 
2021 

thvc hien chue . nang, nhiem vv, quyen 
hart, ea -cau to chire be may vã Men che 
hien c6 tai ck phong ban, don vl. 

Tip tvc thvc hien ccr ehe ily quyen ve 
nang lucrng truerc thei han, nang lugng 
thuOng xuyen hang qu32, xet tuyen vien 
chirc... 

_ 	, Ph6ng To chuc 
"Can be 

Cac phong ban, don vi trvc• 
thuOc 

Trong nam 
2021 

4.4. 

Tip tve thvc hien ck nhiem vu phan cap 
quan 1' nha nuerc dm nganh ye thvc hien 
ck chuong trinh, de an ho 4ty ngutri dan, 
doanh nghiep trong l'inh we ming nghiep, 
nong then 

Van ban Ck phong ban, 
dcm vi five thuec 

Cac don vi c6 lien quan _ m. Trong na 
2021 

4.5. 
Tham muu va theo d'Oi, kiem tra vã danh 
gia hieu qua co che fly quyen 	- 

Van ban  
Chi eve Thily lei, 
Chi eve Kiem lam 

Van pheng Ser, Phi:mg TO 
chic Can b0 

Trong nam 
2021 

5. Cal cich che di) cling 	vy 

Xay dv ke hoach, bao cao ding tac dao to, 
Wei duOng cling chile, vien chi:re nam 2021 

Ke 	hoach, 
Bao cao 

Trong Mm
5.1. 

Phong 	TO 	chire- 
Can be ' Ck don vi true thuec 2021 

5.2. 
Tip Inc thvc hien dung quy dinh va dam 

Van ban Ck don vi frac 
thuec 

Pheng To chire Can be Trong nam 
2021 bao day dil che de, chinh sach cho ding 

chitc, vien chire va nguari lao dOng 
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STT Nhiem vy cki the San pham Cu quan chi' tri A. Cu quan phut him Thin gian 
time hien 

Ghi 
chtl 

5.3. Gang khai, minh bach vá dor,m61 hmh time' 
xet.tuy'en vien chnt tai cac don vi sr nghiep . 

Ke i 	hoach, 
Bao cao 

Cae 	don 	vi 	sly - 
nghiep 

, 	. Phong,T0 churc Can' 	b9" 
Trong nam 

2021 

5.4. 
Tri'en Ichai thuc hien quy dinh ve chinh sach 

Van ban 
Pheng 	TO 	chic 
Can be, 

Trung tam Cong nghe sinh 
hoc 

Trong nam 
2021 thu hat chuyen gia, nha Ichoa hoc vao lam 

vi'ee tai Trungrn ta 	Cling nghfre sinh h9c  

5.5. 

Tang cueing hem Ira dOt xuat, dinh ky 
viec thisc hien quy lac img xir, van h6a 
cong so vã thgc thi ding vii tai ck phong 
ban, don vi truc thu0c 

, 
Ke 	hoach, 
Bao cao 

Ph6ng 	To 	chirc 
Can b0 

Ck phOng ban, dun vi trvc 
thu'Oc 

'Trong nam 
2021 

6. Cai cach tai chinh ding 

6.1. Thgc hien giao di, than va huemg clan don 
vi dux hien ngay nr dau tram 2021 

Quyet 	dinh,. 
Tai 
PhOng Ke hokh Trong 

Cac don vi 	th ^ . tIVC ......11QC 
nam 

2021 ch inh Tho'ng bao 

6.2. 

Trien khai thuc hien Iv chit, tkr chiu trach 
nhiem ye tai chinh dm cac don vi hanh 
chinh, don vi sr nghiep vã don vi nghien 
cfm 	Boa 	hoc 	theo 	Nghi 	dinh 	so _ 	, 

Van ban 1 30/2005/ND-CP, 	Nghi 	dinh 	se Tai chinh 	' 
Ph6ng Ke hoach Trong 

Caz don v t i rue thu9'c 
nam 

2021 
117/2013/ND-CP, 	Nghi 	dinh 	s6 
54/2016/ND-CP 	vã . Nghi 	dinh 	s.6 
141/2016/ND-CP oh Chinh phi' 
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STT Nhiem vy cy the Sin phim Cr quan chit tri Or quan phoi htrp Thoi gian 
thtrc hien 

Ghi 
chtl 

6.3. 

Tang cueing cong tac ki'em soot d61 v6i c0 
quan hanh chinh, don vi sv nghi'ep trong 
vice sir dvng c6 hi'eu qua tai san cong, kinh 
phi tir ngan sach nha nuerc 

Van ban 
Pheing Ke ho ach 
Tai chinh 	. 

Cac don vi  truc thuoc 
Trong narn 

2021 

7. Hien dyi boa nn hinh chinh, xiiy di/mg vi phit trien chinh quyen (lien tir 

7.1. 

Tie') tyc thlic hien cac hang mvc ,irng 
dvng c6ng nghe thong tin thuOc De an 
Nay dvng Thanh pho tha.nh 46 thl thong 

, 
Ke 	hoach, 
bag ,  cao, 
Phan mem 

Cac don vi ti-ac • 
thuoc 

Van-phong SO 
Trong narn 

2021 
minh va Chuyen deli so trong Mill vvc 
nong nghiep, nong than 

7.2. 
Day manh ung ding 'clang nghe thong tin 
trong quail ly, diêu hanh hoat dOng du nganh 

MO hinh, giai 
phap 

Cao don vi trvc 
thuOc . 

Van phong SO 
Trong nam 

2021 

7.3. 

Tip tvc cai tiL phAn mm quan lY van 
'ban hO sa ding viec cita SO va cac don vi; 
sir dvng KT thu din tit, chic ky so, chung 
thvc din tir trong hoat dOng dm SO va 
don vi 

Van ban Van phi:mg So cac, 
don vi trvc thuOc 

Cac phong ban, don vi lien 
quan 

Trong nam 
2021 

7.4. 
Dvy ti-I, cai tien the? He t,bang quan ly 
chat lugng tieu chuan guile gia TCVN 
ISO 9001:2015 va ISO dien tit 

Van ban, bao can  
Cac chi cuc truc 
thuOc 

Van phOng SO 
.Trong nam 

2021 

7.5. 
Tiep tvc b6 tri phuong tin lam viec cho 
dOi ngii Gang chUc, vien chirc tai cá c 
phong ban, don vi trvc thuOc 

Van ban 
Cac 	phOng 	ban, 
don vi trtic thuOc 

Cac phOng ban lien quan 
Trong nam 

2021 
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STT Nhiem vp cp th e A San pham Co quan chii tri A . Ca quan phi o luyp Thai gian 
Mut hien 

Ghi 
chit 

8.  Khao sat, dinh gia siy hai long 

8.1. 
Dot i mai phuang Mire khaki sat sir hal long 
coal ngueri dan, doanh nghiep bang phieu Van ban 

Cac chi cue true 
thueoc 

Van pheng Set 
Trong_ nam 

2021 khdo sat 

8.2. 
Nghien ciru ma chuyen attic thu thap 
danh gia hai long elm. ngtred dan, doanh 
nghiep tren Trang thong tin din ter 

Thongtin Van phong SO Cac chi eve trvc thuOc Trong nam  . 
2021 

83 . 

Tiep We ph6i hop Butt din Thanh ph6, 
ti' y - ban Mat tran T6 quac Vi et Nam • Thanh pho trong qua trinh khao sat siu hal 
long dm nguai dan, doanhtighiep 

NT an ban Cae chi cue trvc 
thuee Va pheng n 	Ser Trong nam 

2021 

9.  Cling tac truyen thong 

9.1 . 
Xay dkmg va trien khai k'e hoach ding tac 
thong tin, tuyen truyen cai each hanh chinh 

Ke 	hooch, 
Bao cao 

Van phong So 
Cac phong ban, don vi nue 
thuec 

, 
Trong nain 

2021 

9.2.  . 

Bien son va phat hanh ter gAp thong tin 
tuyen truyen cac chi tieu thgc hien ding 
tac cai each hanh chinh dã ky earnket, To  A 

gap 
Van phong SO, cac 
chi cue true thuOc 

Cac don vi lien quan . Trong nam 
2021 cac thil We hanh chinh thuc hien tren dich 

vii deg tivc tuyen mire de 3 vã dich vu 
buu chinh.cong ich 

9.3. Cai tien nei dung chuyen mix cai each 
hanh chinh tren Trang thong tin din tit Tin, bai 

Van ph6ng SO, cac 
chi cue true thuOc 

Cac don vi lien quan Trong nam 
2021 


	00000001
	00000002
	00000003
	00000004
	00000005
	00000006
	00000007
	00000008
	00000009
	00000010
	00000011
	00000012
	00000013
	00000014
	00000015
	00000016
	00000017
	00000018

		2021-01-14T15:13:58+0700
	Việt Nam
	Sở Nông nghiệp và Phát triển nông thôn<snn@tphcm.gov.vn> đã ký lên văn bản này!




